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Different Menus at Different Levels
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Tips — Navigation

Hel pfu\
TipS |

To go back to the level you have logged in as (ie state level registrar going back to the state ‘home’
page; Association registrar going back to the Association ‘home’ page), regardless of where you
currently are, click on the Home icon (1) in the top left hand corner of the screen.

To go back to the ‘home’ page of the level you are currently on, click on Dashboard (2) underneath
the home icon at the top left of the screen.

To select the level you wish to go back to (if you have navigated down the hierarchy), click on the
arrow to the right of the LEVEL SELECTION bar (3), and you will see a pulldown list (4) of options
available to you based on your login level and where you are currently located in the hierarchy.

In the example below, we are currently in the Reports section at Club 1 level. We are signed in at
State level in the hierarchy.

4.1 If we click on the home icon (1), we will be taken back to the ‘home’ page at state level.

4.2 If we click on the dashboard menu, we will be taken back to the ‘home’ page at Club 1
level.

4.3 If we click on the down arrow in the LEVEL SELECTION (3), a list appears, with Club 1

at top (this is the level we are currently at), and we can select to go back to DEMO
Association 1 level, or Demo State Level.

-~ Softball Australia ) Manager

A .
M
e Reoisirations  Reports O

Reports

Quick Reports - Indcated by the Tun Butios, they are predefined snd sliow you 8 guick Look of yaur date
I Advenced Regorts dicated by the Tenhgure Button, they sfiow you 1 define which faiss you want to Sispley and st custom Rillers ¢
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State Level menus

5 Click on Dashboard to go back to the front page of the level you are currently in, ie if you have

state level access, and have navigated to club level and are running reports, click on Dashboard to
return to the club level ‘home’ page.

DEMO O -

Registrations  Reports

Dashboard | Associations Clearances

DEMO

Dashboard | Associations | Clearances Registrations  Reports

Click on Associations and a full list of associations in this state’s hierarchy will appear.

To select an association to go to, click on the magnifying glass icon to the left of the association’s
name and you will go to that association’s home page.

- Softball Australia Manager

o

Oashboord  Associations Cluarances  Regmtrations  Reparts

fundraising?..clickhere

Associations - DEMO

oy here ro.arg A \v.
Narw Comuact Mieee Cman Activs?
DEND As Aitred S T TY Carcayen  Bgr:s ™
o e e ’ &
[ ERUY Mis &
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NOTES

1 If you need to add a new association to your state, you must contact Softball Australia and provide
details (name, location, contact information) who will arrange for the association to be added to the
hierarchy list, and send information to the contact person so that they can start the process of
getting access and training.

2 If you have an association that has merged with another association, or they are no longer active,
you must make this association inactive in the hierarchy.

3 To do this, go to the right of the list of associations and you will see an Active? field.

4 Click twice on the ‘tick’ to deactivate this for the association that you are removing from the

hierarchy, and then click twice on the Active? field heading to save this change.

- Softball Australia Manager
Dashtoss  Assscmiarm  Cliwrances  Hegisiratomns  Reports a

fundraising?..click here

Associations - DEMO

= Softball Australia Manager

?
fundraising?..cick here

Nachve
Associations - DEMO AX

e Comacy L [ A ! .
W CEVD fawacie Wercy On &
Bl DLV Aemsciaber s Mg [/
5 To reactivate an association change the ‘view’ from Active to All.
6 You will now see the all associations (active and inactive).
oy - e mmaeg W R
e Comtacy Seos Lrmas Autive?
P — &
B UEMO Assecetion ] Mibe Masr: o & &
#®| 08 Beabpe Alh ) Son " rreal -
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7 Click on the inactive association in the Active? field, and click again to get the tick in the box.
8 Click on the Active? field to save the changes.
Narre Comtax Mrevn PRIy Actiw?

B CEMO Asssnst ‘oruy [ oty v & k
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Dashboard = Associations | Clearances | Registrations Reports

l List Online Clearances I

9 This option displays ALL online clearances below the state level.
10 Click on List Online Clearances and you will see the full list of clearances.
11 These can be filtered by 6 fields:
1 Clearance Reference Number
2 Showing Name
3 From Club
4 To Club
5 Year (of clearance)
6 Status (All, Approved, Pending, Denied, --Awaiting Approval from this Level--, and
Cancelled)
7 The list can be sorted by clicking on any of the column headings.
- Softball Australia Manager
Dashboard  Assocatons Clearances  Registrations  Reports a
[ Filtered by ..... ]
List of Clearances
[ Comar s bt ey e P Cus Totas e 0% -
lm Dotaof 8  FromAssod  From Club ToAsseciatio . Te Club Thslevl'ss. Overatistas . Application D Creatod By
N yuriey, Wilam 0w QEMD Asscc Cub 3 DEMD Azsscs Jriuna Clen
8 Sckm Tayian W DEMD Agsec Qb d DEMD Asancr Oodine Clan
@1  Ovdell Dacler A DEMO Aascc Ciub 1 OEMO Aswae Oréane Clas
B8 Waittla Clare o DEMO Aseco Ok ) DEMD Asssc Qakine Claer
@ Doreely, Clars 1Zene DEMD Assco Chab ! DEMD Asasc O~iine Claer
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8 To see the details of each individual Permit/Clearance, click on the magnifying glass icon to the left
of the record you wish to view.
= Softball Australia Manager
Dashboard Assocations Clearances Registrations Reports 0
List of Clearances
Cumaramcs St Sagwery e Prz= oz Cak e 200 et (M v -rm
Name Dateof 8 From Assoo ¥rom Club To Asseciatio . To Club Thslewniss  Oweralistaty . Application D Created By Wat No. Aot Date Yoar
B Ve, Wiliam v OEMD Assoc.  Ciub 3 DEMO Ass —AWNITING van » Cloar 4
S Secken, Tayles L ' W N CRMD Ase A .2 Jolne Claw 4
H Datell, Decler 3 & EMC Ass Apsroved Aocryew » Cloar -
B Whittle, Clarw LGl i ok C e ~ o o Claar é
S Dosselly, Clars ' b . A . q « Clae t &
9 You can now see all the individual’s permit/clearance records but, most importantly you will see the

status of the permit/clearance at the end.
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Details

Clearance Ref. No.:
Application Date:
Member being Clearad:
Date of birth:

Address Suburb:
Address State:

From Club:

From Association:

To Club:

To Association:

Permit Type:

Permit Date From:
Permit Date to-

Clear as Player Active 7:
Clear as Coach Active 2.

Clear as Match Official
Active 7-

Clear as Misc Active 7:

Clear as Yolunteer
Active 2:

Total Fees Applied-

Total Development Fees
Applied:

Clearance Priority:
Reason for Clearance:

Reason for Clearance.

Additional Information:

Update Clearance

Clearance Summary

Note: All boxes marked with 2 O are compulsory and must be filled in

1125147

30/04/2015

Dobell Cecian
10/03/1942

Webbs Creek

DEMO

Clab 1

DEMO Aszociation |
Cluk S

DEMD Association 2
2 Lecal Interchange
30/04/2015

Yes

Ne

Overall Clearance Status: Approved

$a.00
$0.00

Normal

playng with son

[playing 2 seasce of sundays with his son

Clearance Approval Details

To modidy this information change the infermation in the boxes helow and when you have finished press the ‘Update Clearance’ button

Name Stal Appr Y Denial Reason Player Financal ¥ Player Suspended 7 Fou Applied Additional Information Time Updated

Cub 1 Approved Matthew Horme Financial NOT Suspended - 30042015

DEMO Associataon | Approyed Matthew Horme Financial NOT Suspanded I0NY2015

DEMO Approved matthew horma Financial NOT Sismpendad 302015

DEMO Aasaciation 2 Approved sttiew horme Financial NOT Susperded 00042015

Clubs Approved matthew home Financial NOT Suspended 30042015
2015 mySoftball Community Training - Module_1_C_Navigating the Menus2015 mySoftball Community Training -
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If you can see This Level’s Status --Awaiting Approval from this Level--, you need to click on

this field to open an editable Permit/Clearance.

You will open up
Permit/Clearance
and see....

Fill out the fields,
noting that
Clearance Status
and Approved By
are both mandatory.

M AL BEan RS 2T B O B8 Samg Ay

Detads

Clasrsoce fiuf Mo
Humbar heomg Clasred
Dute of Birth

Aderves uburd
Adsress State

From Clst

From Association

Ts Club

Te Assotialinn

Pormil Type

Pocmil Date From
Pormit Dule Ta
Cluwwr ance Stabes
Appreved By
Ransaw tor Dunial
Fou inawived
Dwvwlapment Fan
Alert Date

Adaitinnal betermatinn
Development Faw

Plager Fnsncwl *

Player Suapented ¥

Rafurance Mumbe
lnvel

ol s

= Softball Australia Manager
RShHO0ard Assocabons Clearances egtstrations eports
D 4 A Cl Reg R
" )
List of Clearances
Cumarwcs nt ey e Pro= Cos Tatas e 200 - R P TEN
Name Dateof8  FromAsson  From Club To Asseciatio . To Club Year
B Vrley, Wiliam WOW9.  OFMOD Assocs  Ciub 3 DEMO Aswss 8 018
G Seckes, Tayleh WY DEMO Assecs. Clabd CRMD Asasc ub | 014
@1 Ostell Decles oo OFMO Aswse Gt § DEMC Aswnc Ciub 5 14
G Whitile, Clarw QIR0 DEMO Assesi . Clab Club & 04
8 Dossely, Clars LOANY. DEMD Asss s 1 ub & M4
Clearance
T2 IO s DEITENIT Crange 196 RISt © 198 Dot Bl 40S Aten YU teve PROces Sres e Upcess Dasrsacs Sutiae

u™
Stoess Tapat
et

e

egiglle

Oas

DOV Aapannr §

o

D2WT dagolper |

1 L0 Vrercrange
o338

wovaie

S B ] ¢

[Otree

[Yescr Tuna

[wms Tt |

Olearnnce Approval Detsils

Thessone Mane

Soma
‘ '
o reag
e Peaey
e - -y
'

400 1L b and

Apwwi By Han Bes  Dene Meases Papnt Fonamirn ©

. A D OTOYE 08 Dty
D r— N ame of person making the declsion

V| @u— Reasan ifth jed

Q. 725 | 1 any) for the handling of 3 Permit or Clearance

- t satup forSoftoal

Curréntiy no
e A\ 11y 20diTiONaI InfOrmation regarding the decison should be put here
C t—

Please answerthis (Financial/Not Financia)

Gr— Plegse answet this {Suspended/Not Suspended)
e | 70U Biave 3 referenca numbar at this leve

Porw bempooted | Voo dppant -
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11 Once you have completed the form, click Update Clearance.

- Softball Australia Manager

Dashboard  Associstions  Clearances  Regstrabons Reports Q

Clearance

Record updated successiully

Agprowed By Alwert Date Deniai Rassan Payer Tinanced ¥ Playwr Scapendes 7 Foe lgping Addihanal Inlermatien Time Updated

matthew harre France NOT Suspenses

DEMD Azsscetan i Agoroved Mar

vesyed i Financiel NOT Scapances
DEMD Asssciatan | Fandiog

¢ Soadag

DEMO e ()

Dashboard  Associations Clearances | Registrations | Reports

Payment Configuration
Products

Registration Forms

Payment Splits

12 Registrations will be covered in a separate section at a later date, dedicated to setting-up
Products, Registration Forms and Online Payments.

2015 mySoftball Community Training - Module_1_C_Navigating the Menus2015 mySoftball Community Training -
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DEMO

Dashboard  Associations  Clearances  Registrations

13 Reports will be covered in a separate section at a later date, dedicated to all aspects of reporting
available to mine data from the Membership Database.
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Association Level Menus

Dashboard | Members  Competitions Clubs Teams Communications Registrations  Reports

14 Functionality is identical as for state level.
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List Members

15 List Members allows you to quickly view by filtering lists of members at your reporting level.

16 Click on List Members.

Dashboard | Members | Competitons Clubs Teams Communications Registrations  Reports

List Members
Duplicate Resolution
List Online Clearances

Player Career Statistics

DEMO Association 1 ASSOCIATION _

- Softball Australia Manager

Dashboard Mesnbers Compelibons  Clubs Teams Communications Regetrations Repons Q

[ sortbythese | [ Filterbythese |
Members List

[ === o | 0 S | Ao Orvs | 0 Mg - ] S [ .--;..,-,ﬁ

_ .” o ‘A'.".w - L -_

[mmnm Lega tnt mame Famitr name Oate o# Betn beter ]
| Matthww 33
" [ Aaras Masgearse = "
| ¥ Niswr Meccearze ‘ M
m Lave, Mo " F
| @ tare "

m Lame vera ' ¥
m ]_ A Pl
W A as X M
o | faee "
;|| Lues v, 10/74¢ ’
m | Mee  Leverw ’
®m | Asra Maitie 1 " ¥
=" — aad ¢
17 You can filter the list by either:
> Typing in a family name in the first box....returning every member with that name
> Selecting the season you wish to see, eg Season 2014/15, or Season 2015.
> Selecting an Age Group — as defined earlier on in the training Module 1B.
> Selecting the members’ status — either Active or Inactive.
> Selecting a specific Member Type.
A combination of the above.
18 You can sort by selecting any one of the headings on the data columns, ie if you wish to sort by

Family Name, click on Family name and the list will sort alphabetically from A to Z.
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a new member.

member there.

NOTE: On the right hand side of the page is an ADD button. This button allows a
registrar to enter a new member at this level. DO NOT USE THIS BUTTON to enter

This feature does not include all the mandatory fields as shown in the registration
forms. If you need to enter a new person, go to the registration form and add the new

19 To look at an individual member, click on the magnifying glass icon to the left of the member name.

- Softball Australia

Manager

Members List 1
Active v Asaniatan Lagal trel save Ly name Dt ol iy

- i
=

I :

&

20 In this case, you will see that Declan Dobell from Demo Association 1 has been selected.

== Softball Australia Manager
Declan Dobell

Mermbor Detad Surmerary os Contact Details g Regmtored

n M5 .

21 There are 3 areas that are important on this screen:

Member Records

Member Records allow you to see a summary of the history of the member at all levels of the

hierarchy.
22 Click on Member Records.
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Dashboard Types Transactions Tags Clearances MemberHistory  Statistics = Member Records Q
- 2 records in the same Season same Age Group and
Member Type
Member Records Sumprfa - 2 different clubs and associations
1T — - Conclusion— must have a permit or clearance
Entity Age Group Active Date Inactive Date Financial Rego Form iD Active
B4 Club Senior 49412 ™
B8 Clubs Senior ™~
Association Summary
Entity Type Age Group Active Date Inactive Date Financial Rego Form ID Active
DEMO Association 2 Masters Senior 30/04/2015 ™
DEMO Asscciation 1 Masters Senior 28/04/2015 49412 ‘i
State Summary
Entity Season Type Age Group Active Date Inactive Date Financial Rego Form ID Active
DEMO 2014/15 Masters Senior 49412 ™
DEMO 2014115 Masters Senior f«f
Module Summary
Entity Season Type Age Group Active Date Inactive Date Financial Rego Form 1D Active
Competitions 2014/15 Masters Senior 49412 ™
Competitions 2014/15 Masters Senior o/
National Body Summary
Entity Season Type Age Group Active Date Inactive Date Financial Rege Form iD Active
Softball Australia 2014/15 Masters Senior r,"
Softball Australia 2014/15 Masters Senior 49412 .7/
All Summary
Level Entity Season Type Age Group Active Date Inactive Date Financial Rego Form ID Active
B84 Club Club 1 2014/15 Masters Senior 49412 [/
g Club Clubs 2014115 Masters Senior ™
Association DEMO Associatio. 2014/15 Masters Senior i/,
Association 2014/15 Masters Senior 9412 T/
State 2014/1S Masters Senior £9412 ™
State 2014/15 Masters Senior u
23 In this example, Declan has 2 records showing exactly the same information, except for the
associations and clubs.
24 The only conclusion from this is that he must have a Permit or Clearance to another club.
25 In your first season, the majority of people should show one line per level....assuming that they play
the season for one club and no others. As we venture into the second and third
years you will begin to see the member’s history
26 There is the option to create a NEW SEASON RECORD. This should NOT be used
to create a new record from this page. For exactly the same reasons stated above
about entering a new member in the member list.
2015 mySoftball Community Training - Module_1_C_Navigating the Menus2015 mySoftball Community Training -
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Permits and Clearances

27 This section allows you to see Permit and Clearance details for individual members.
28 Click on Clearances and go into Clearance History.
29 We can then view the details by clicking on the magnifying glass icon on the left hand side of the

c

S Softball Australia

Manager

Da£1board

Details

Clearance Ref. No
Application Date
Member being Cleared
Date of birth

Address Suburb.
Address State

From Club

From Association

To Club

To Association

Permit Type.

Permit Date From
Permit Date to

Clear as Player Active 2.

Clear as Coach Active ?.

Clear as Match Official
Active ?,

Clear as Misc Active ?

Clear as Volunteer
Active 2

Overall Clearance Status

Total Fees Applied

Total Development Fees
Applied

Clearance Priority
Reason for Clearance

Reason for Clearance:

Additional Information

Dobel! Doctan

10019462

Webss Crock

DEMO

Cun 1

DEMO Assocaten |

Clut s

DEMO Association 2

2. Local Interchange

20082015

002018

Yos

Ne

No

Appeoved

$0.00

$0.00

Neemal

playng with zon

Types Transactions Tags Clearances Member History  Statistics  Member Records Q
a
n
CGarance History
Ref. No. Date From League {Club) To League (Clud) Status Type
25167 30/04/2015 DEMO Asscciation 1 [Club 1] DEMO Assaciaticn 2 (C ] Approved Current Permit
nave finisned press the “Update Clearance’ buttor

Playing 3 333300 OF sundays with his son

Clearance Approval Details

Mame Claarance States Approved By
ab\ Approved Matthew Horne
Appromd Matthew Horne
Approved
Approved
CabS Apsroved
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Transactions

30 If you use online payments, the system will track the payment for you. However, if you are manually
collecting monies from your members, then itis Transactions where you can capture the payment
details, and this will also create a receipt upon completion.

31 For each person that you need to complete a transaction for, click on Transaction to see the

following.

- Softball Australia

Manager

Dashboard Transactions Tags  Clearances

Types

Transactions

Member History

Statstics Member Records

View Receipt

32 Click on the Pay square and the screen below will appear.
Bank Chegque
Manual Payment T
Amount (ddd.cc): / g”" S
; Eftpos - Mastercard
Date Paid: 71612015 ammir/  |Efpos - Savings
Payment Type. [ Eftpos - Visa
(inone) VI.\ International Cheque
Bank \. Money Order
N\, |Other/Barter
8s8; . |Personal Cheque
Account Name o
Account Number
Response Code
Response Text.
Receipt Reference.
Comments.
Submit Manual Payment
33 Complete all the details, including selecting a payment type, from the pulldown list, then click on

Submit Manual Payment.

NOTE: There is no facility in this system to allow you to set up a payment plan. You
will need to manually track the payments as they come in.

2015 mySoftball Community Training - Module_1_C_Navigating the Menus2015 mySoftball Community Training -
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Confirm Payment
34 You will see two buttons appear at the bottom left. Click on
Confirm Payment. Cancel Payment
35 You will receive a message confirming your payment, and two options: the first to Print Receipt,

and the second to Return to Transactions.

36 When you go back to Transactions you will now see that the record Status has changed from
Unpaid to Paid, and you now have the option to View Payment Record and View Receipt.

= Softball Australia Manager

_ A”"‘“".\']\”?‘ '_

Dashboard Types Transactions fags Clesrances  Member History  Statistics Member Records Q
Transactions
fovoice Nu. Hom Name Quantr . Assec Name Amaunt Start fna Status Pay  Nates
g sy Merrerstep Teea DEMC Assotaateer 02 A0S Iv’- 4 lnl!x Pupeoaes Seg ]
37 As this is a manual payment, you will need to go back to Member Records and click on the

magnifying glass icon at club level to make this member ‘financial’.

- Softball Australia Manager

Dashboard Types Transactions Tags Clasrances Mamber Hstory Statistics Mamber Record

Member Records Summary

Club Summary

iy Seatin Ty Ape Truup ractive O Framoo Rego Form 10 Actier

ation Summary

Entmy anron Actren Dwte ioactrer Date Frecow Hego Form ¥ Actrey

Click on Member Records

State Summary

Entmy Type Aga itag Active Date \activr Date Fnascel fega Farm 10 Astrew
s At Club Level, click on the Magnifying viorid &4
Module Summary Glass Logo to open the Member Record
Entity Seesan Type Lge Trawp Active Date iraciive Date Frasce Regn Frem 10 Actrve
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38 Tick Financial. Click Update Record.
- Softball Australia Manager
Oashboard Typos Transactions Tags Clearances Momber Hstary Shtistcs Maormber Records o

Member Record

To modity thes infarmation change he (nfarmation i the bores Delow 3nd whan youl ave inshad press ine ‘Update Record' button

Note: Alf boxes marked with 3 © sre compelscry and munt be fitked in

Season 201415 vio
Entity Type Chb vio

Entity Chb2vio

Type ([Fastptch  vip
Age Grouwp Seier v

Active Dats; 25042015 o

Inactive Date:

Financial: m

Active v

[T |

39 You will receive a confirmation that the Record has been successfully updated.
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Module_1_C_Navigating the Menus 19 of 45



P

Duplicate Resolution

IMPORTANT: This should only be done by the association registrar and it is important
they are absolutely sure that this is a duplicate before going ahead, as the change in
permanent and cannot be undone.

40 Duplicate resolution is only required when you have two Records that contain the same First Name,
Family Name, Date of Birth and Member Record Type. These are the four fields that define a
Record.

NOTE: We have turned ON Duplicate Resolution at registration so this should not
occur. If someone tries to reregister at another association or state using the same
four fields, the following screen will appear.

Club 1 “7@

Registering Adult 1

@ Choose Type 2. Basic Info 3. Extra Info 4. Summary

A member with the same name and date of birth already exists! Please contact Club 1 to request a transfer.

This text will not be able to be edited by States

Legal first name

Declan *
Family name Dobell =
Date of Birth : 10 :J / Mar :J / 1942::| *

DAY MONTH YEAR

Gender Male :l *
Registering As : O Fastpitch

[ Tee Ball

O Casual

O Slowpitch

[J Off Diamond
[J Official

M Masters

* Please choose at least one member type
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41 On the off-chance that a Duplicate Record has been created, when you first log into Membership at
the association level, a notification will appear on the Dashboard alerting you of any possible

duplicates that require your attention.

- Softhall Australia Manager

_ ”I r.““.‘l“.l- .l'.”‘ ] _

Dashboard Mermnbers Compebitions Rubs Taans Lommmunications Rogisiratons Roports a

DEMO Association 1

Details pae Contacts gm
L4 Notifications
(—} S Prosideat pemn couracr Ve Pressdent You have | NobBcations Yigw All
JI b.—r/ Ine following fems reguira your attantion
0400 123 436 © You have [ duplicate to resaive
L% Lago 7101 ASBgmail.com J5lgenpd, com
E)/ Duiwis Fhene 09 8936 2014 Secretary
St Emad Jermopann ! g com Sanara Bates
Cl‘/ 040G DDA ADD
USsigmanl com sandyfMihatmail.com
42 You can either click on the You have [x number of] duplicate to resolve message in

Notifications, or you can go to Members and select Duplicate Resolution.
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Dashboard Members  Competitions Clubs Teams Communications Registrations  Reports

New Record for existing Member

Duplicate Resolution

Existing Member detailsalready
in Database

The list below is of people that have been added that matcfanother ger

To resolve the problem you must choose one of the ggftions beside gach

¥ Show warnings

 Update Duplicates

Problem Record Suggested Match

[Existing Online Data)

(New Record) View more details..
Firstname Sophia Sophia Choose option
Surname Baddeley Baddeley O This is the same person (Merge using new data as the base)
Date of Birth 08/02/1992 08/02/1992 O This is the same person [keep existing data)
Date Last Updated 16/05/2015 28/04/2015 OThis is a new person
Date Created Online 16/05/2015 28/04/2015 O Dops, delete this person
Date Last Registered 16/05/2015 28/04/2015 ® |gnore this person for now
Address 1 94 Mainlongoon Road 94 Maintongoon Road
Postal Code 9010 _n 9010
Suburb Webbs Creek - Webbs Creek
State Demo DEMO
Country
Association DEMO Association 1
Status Active Active
Club Club 1 Club 1
Number

43 The Duplicate Resolution screen will appear showing the possible duplicates. The member data is
shown in twp columns:
43.1 Problem Record: the left column is the newly created member record that has caused
the duplication.
43.2 Suggested Match: the right column is the existing member record that was already in the
database.
44 While possible duplicates are based on three matching fields (First Name, Surname and Date of

Birth), other member data is also shown on this screen to help you decide which member data to
use, such as Contact Details, Association, Club, Active Status and Member Number.
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45

46

47

On the right under Choose option there are five options for resolving the duplicate:

451

45.2

453

45.4

455

This is the same person (merge using new data as the base): Select this option if the
new record is the same person as the existing record and the new record contains more

up-to-date contact information. This option will use all of the new member data unless a

field is blank, in which case in will use the existing data. In most cases, this option is the

most appropriate one to use as it update the member’s record with their new information,
and still retain all of their historical data. The member record will belong to both locations
(i.e. the two different clubs or associations) but the system will recognise the member as

a single person.

This is the same person (keep existing data): Select this option if the new record is the
same person as the existing record and the existing record contains more up-to-date
contact information. This option will retain all of the member’s existing information. The
member record will belong to both locations (ie the two different clubs or associations) but
the system will recognise the member as a single person.

This is a new person: Select this option if the new record, despite having the same first
name, surname and date of birth, is in fact a different person. Note: research suggests
that this should only occur around about 1 in 10,000 records, so this option will rarely be
used.

Oops, delete this person: Select this option if the new record was added by mistake
and you wish to delete the new record. This will not affect the member’s existing record.

Ignore this person for now: Defer a decision on resolving the duplicate until a later
time.

Select the appropriate duplicate resolution option for each possible duplicate. If the Show
Warnings option at the top of screen is selected, when an option is selected a pop-up message will
appear providing a further explanation of the option. You may wish to untick this option once you
become familiar with all of the options.

Click Update Duplicates when completed and you will receive a Records Updated message.
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List Online Clearances

48 Functionality is identical as for state level.

Players Career Statistics

49 This option is currently not available but will be a further feature to be activated after the initial

rollout of the system.

DEMO Association 1

o _

Dashboard  Members

Competitions | Clubs

List Competitions

Match Results

Publish to Web

Awards

Clash Resolution
Competition Exception Dates
Hide Competition Rounds/Dates
Ladder Adjustments

Fixture Grid

Media Reports

Venues

Venue Time Allocation

Bulk Match Change

Bulk Competition Change
Bulk Statistics Rebuild

Bulk Ladder Rebuild

Bulk Fixture Generation

Teams

Communications

Registrations

Reports

50 The Competitions menu will be covered in its own separate training module.
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DEMO Association 1 ASSOCIATION

Dashboard Members  Competitions | Clubs | Teams Communications Registrations Reports

List Clubs

Club Championships

List Clubs

51 This will take you to a list of all clubs that reside beneath the association in the hierarchy....and
works exactly the same way as the Associations tab does under the state level.

Club Championships

52 Allows you to create specific rules to determine club champions based on performance of all their
teams in an overall association competition.

53 More details will be shown in the Competition Module.

DEMO Association 1

Dashboard Members  Competitions Clubs | Teams | Communications Registrations  Reports

54 Teams gives you a list of all the teams in the association competitions. If you wish, you can use the
Showing - Season filter to show all teams in that particular competition season or the Age Group
filter to show all teams in a particular age group.
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5= Softball Australia

_ DEMO Association 1 ASSOCIATION

Dashboard Members  Competitions Clubs Teams | Communications | Registrations Reports

Communicator

55 Communications opens a basic tool that allows you to reach out via email to your members in the
database.
56 Click on Communications > Communicator.

== Softbhall Australia

Dashboard Members Competitions . Clubs  Teams Communications  Registrations  Reports

Cammumcatns

Communicator - Options

Select from the options below:-

Send a Message Create and sand 8 Message 10 your membars via emadl or sms
Team Renewals Send preset 1eam entry mvitahons to existing tesm
Member Renewals Send preset member entry mvitations 10 existing members
Mdnul_)l' Custom Groups Set up and manage communication groups

Profile Set up and manage the sender profile settings for this account

Desplay a log of previously sent mess3ges

NOTE: Before you can send any emails, you need to set up your profile with your
‘reply to’ email address as a minimum.
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Profile

57

58

This important function allows you to manage and setup user-profile settings for this account. If you

do not update the profile information ,you cannot send information out.

Click on Profile and you will see...

= Softball Australia

Dashboard Members Competitions Clubs  Teams

Communicator - Profile Settings

Sat porur sendnr and reply setfings

Email Settings

Commumncations

Registrations

Reaports

Raply Te acdress [

Emall Footer/Sigratire,

Tha message will appear on each email sant from thes account

Settings |

Manager

o

59

60

Enter the Reply To (email) address (compulsory). The Reply To address is the email address that

replies will be sent to.

been entered.

NOTE: Email messages cannot be sent successfully until a Reply To address has

Enter a default Email Footer/Signature (optional) that each new email will automatically be

populated with. Setting up a default footer/signature will save you having to set it up each time you

compose an email. You can change or delete the default footer/signature when composing an

email.
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Send a Message

61 Click on Send a message. There are three options:
> Membership Group: defines individuals in different membership groups.
> Custom Group: you can create customised email groups.
> Saved Report: you can use a saved members report to define who you wish to send

emails to.

~- Softball Australia

Manager

_ vabirecrniby

Disboared Mevribee Cormpst ey Clubs

Communicator - Specify Recipients

Seloct wh you wast ts semd The swrssege o)

Recipient Options

Cornrmuications  Rugistrations.  Repart Q

Maormbership Group Pre crewied bazed on Memd

Cinlom Geoun Vevw graues eew crvtert manushly
Sarnd Repoet Thesa groggs are crested bases on Me resal e pIn
62 Click on Membership Group.
Menmrerdup (oo
Choose which predelined st you want 10 send 10, When complete press the "Continue ™ hutton
Al Cantoch
Clut Contacts Clearancs & Parmils
Contact T i Conince »| |Compathion Ao
“"m':”v"r" .”"‘ All Contnces v r'lf:‘:_.";_‘ ;‘l"‘&v"l;:(ﬁ
Far Taams repistered in competition in Season (54 4/44 v L;%\;‘-“:' :":-;:;;ﬂ,-rg"
Players Soce Actvnes
Regotered inSeason on e | Inclide pureets ) Sponsers & Fundraisrg
Coaches Websna & Aubbcty
Registered in Beasan (50 045 v
IIW;:g:nvdluScmu 201415 v
Hnrilquundmkma 201415 v
T epaterd v Sesoms oA
OMmcais
63 This option allows you to select which group you would like to send an email to:
> Club Contacts is based on the responsibilities listed against each contact point in the club
> Team Contact is to those people who are listed in the database as a team contact
> The rest (Players, Coaches, Umpires, Misc, Volunteers and Officials) when selected asks

you to provide a purpose for the communication. When you click on any of these options

you will see...

Commumnicaton Type

Plaase salect

Primary pul[)sﬁ

Please choose the type of the communication 1his 1S intented to be
Primary purpose communications will be sent to atl members within the group
Secondary purpese communications will be sent only to membters that have opted-in to recesving that type of commumcations

Piease refer to Use of Communicator guidelinegs on communication purpeses

2015 mySoftball Community Training - Module_1_C_Navigating the Menus2015 mySoftball Community Training -

Module_1_C_Navigating the Menus

28 of 45



)SOFYMLI

64 The Primary and Secondary purposes are define as:

Primary Purpose/lmplied Consent: This communication should be contained to including only

information that, if not communicated would affect the administration of the game. For instance: if
the game is postponed, cancelled or forfeited, or if there is a change in time or location. These are

the ONLY types of communications that can be sent to the whole database.

Secondary Purpose/Express Consent: This communication can contain information about the

season (eg scores, statistics, weekly newsletters), special offers, promotions and marketing. These
communications can ONLY go to those who have opted-in to receiving this information upon

registration and have not opted-out prior to the last seven days.

65 When you have selected which one you want, click Continue. A list of recipients will appear.
Er ﬂ Send an email message to contacts with an email address
Contacts List
Name Emanl Mobile
Marcel Marceau silencelmime com 0400 D00 D00
Chew Backa furryl@space com.au D409 959 929
Bob Simpson BobSimBcricket. com.au 0400 100 200
Lisa Simpson smart@IBM com 0410001110
Moe Bartender MoeBbar.com 0499 63 238
Martina Dodd Ddoddidgmail com 04005760630
Ray Senith ray smith@hotmail com
Charlotte Webb secClub3iBygmail com 0413313515
Contact Summary
Contacts with an Emad address 8
Total Contacts 8
66 If you are happy with the list, click Email.

Communicator - Compose Message

AL helils reend e completed When Analed press Be “Send Message’ buttarn

Frove Jamws Thernes - Azsociatun Presedert YR VO e win
Sadger Cancalation of games fim wwebensg on Dlamond 3 of Sots Soaet Sekts ne the ksbinct In heve
Mo nage

::}n— w | Tenwme - AAXAANZE 'Y i e
[EEST—=Ssacuw wet Stale Optis

nnnmu\numdaum;:.nw-d!-n-m-s.-ndqM-:m-mm

e om st wght [ —— ot Doton

Floasn Yt oF tearwy 1 posr Oy whe ane Supactnd by tha of thin change, and we sl coree Back 10 you 18 8 yes kose whee e
e ) girnes wll be betdt

Mary thurks

larves Tramm

Needut

Acceplutle Use Palicy

furttes one SpartnzPuise mositers the Lyl of commamcation inst the cantert of the messages] ta srsare that there i3

T

Trve of Messages [NV ¥ Sedeck whinthar thin 15 Wases o Norféatics

1atiany, Clube ang Teame for legimate Commuricaton Setamen hess ernties ang e mamhers Lisers wha use this system 15 send

sesive

M
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67 Custom Group allows you to send emails to specific groups of people you have set up.
68 Click Custom Group and you will see...
Custom Group

Choose which Custom Group you want to send to. When complete press the "Continue”™ button.

Groups:

Fastpitch Members 3 Select from the pulldown list which

U12s Custom Group you wish to use.
Continue

69 Select the Custom Group you wish to use and click Continue.

Communicator - Confirm Recipients

You have chosen to send a message to Custom Group “Fastpitch Members™.

Email Send an email message to contacts with an email address.

Contacts List
Name Email Mobile
Alana Cox AlanaCoxfdsuperrito.com 0994755572
Archer Clap ArcherClappf@einrot.com 0953837580
Kaithlyn Haenke KaitlynHaenkef@gustr.com (09) 5385 8255
Declan Dobell DeclanDobell@jourrapide.com 0940196137
Angus Burne AngusBurnefdarmyspy.com (09) 6127 5699
Kaitlyn Goldie KaitlynGoldiefdrhyta.com 0953263635
Stephen Baddeley StephenBaddeleyfdsuperrito.com 0953001356
Helen Hake RachelHake@einrot.com (09) 8330 1961
Contact Summary
Contacts with an Emait address 8
Total Contacts 8

70 If you are happy with the list, click Email and follow the same process as outlined above in

Membership Group.
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71 Saved Reports allows you to email to a group of people as defined in a report you have specifically
designed for this purpose (see Module 1E — Reporting).
72 Click on Saved Reports and you will see.....
Saved Report

73

74

75

Choose which saved report output you want to send to. When complete press the "Continue™ button,

Reports:

|ReplaceText-Members : Full list of Members in Association V|

Include parents 0

Select the Saved Report you would like to send the email to, and if you have children in this list you
have the option to also send the email to their parents by selecting the Include Parents checkbox.

Click Continue.

You have chosen to send a message to Saved Report “Full list of Members in Association ".

Email Send an email message to contacts with an email address

Contacts List
Name

Albert Macgeorge

Abbey Martel
Alana Florance
Archer Clap
Alicia Lavarack
Anna Mactier

Ashton Ingamells
Charlotte Tritton

Declan Laidley
Ebony Falkiner
Ellie Nicoll

Erin Farrow
Grace Hinton
Hayley Windich
Joel Ampt
Kaithlyn Haenke
Liam Cazneaux

Email
albertmacgeorte@armyspy.com
abbeymartel@superrito.com
AlanaFlorancef@fleckens.hu
ArcherClappf@einrot.com
Alicialavarack(@fleckens.hu
AnnaMactier@armyspy.com
Ashtoningamells@teleworm.us
CharlotteTritton@fleckens.hu
DeclanLaidley@gustr.com
EbonyFalkiner@fleckens, hu
EllieNicoll@cuvox.de
ErinFarrowf@dayrep.com
GraceHinton@superrito.com
HayleyWindich@dayrep.com
JoelAmpt@dayrep.com
KaitlynHaenkefdgustr.com
LiamCazneauxf@fleckens.hu

Mobile
0949064626
0949288854
0982905639
0953837580
[09) 9202 7944
(09) 5310 6368
(09) 5361 3062
[09) 5345 3297
(09) 4037 4403
(09) 8242 6685
[09) 9087 6603
(09) 4065 9597
(09) 8295 8021
(09) 4515 6947
(09) 9324 2365
(09) 5385 8255
(09) 6235 3339

If you are happy with list, click Email, and follow the same process as outlined above in
Membership Group.
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Team Renewals and Member Renewals

76 Team Renewals and Member Renewals allow you to send messages to teams and individual
members who are currently in a competition, reminding them to reregister for the upcoming season.

(No Screen shots for this at this point in time)

77 Select the last season from the list for teams or members for renewal to the new season.

78 Select the competitions that the teams or individual members were involved in.

79 Click Choose Form and select which registration form you wish to use.

80 Click Customise Email and type in the message you would like to email to the teams or individual
members.

i ~ NOTE: Families who use a multi member discount should not use the process that
this email offers as it is for one off members/teams. Families using multi member
discounts should go to the normal form and fill it out. You can add the link to the
form (with explanatory information) to the email details above.

81 Send the email — but only when you are ready to accept member renewals.

Manage Custom Groups

82 Click Manage Custom Groups and you see a list of all the Custom Groups you have created.

Communicator Groups in Association (9]

and cantacts tren

........
,,,,,

8
83 To add a new Group, click on Add at the top right of the page.
Add a Custom Group
Group Namc:l I
84 Type in the Group Name and click Update Group.
85 Edit the group by clicking on the magnifying glass icon to the left of the Group Name you wish to
edit.

2015 mySoftball Community Training - Module_1_C_Navigating the Menus2015 mySoftball Community Training -
Module_1_C_Navigating the Menus 32 of 45



P

Communicator Groups in Association

Set up custom groups of members and contacts from your database.
To add members to a group, click on the view button next to the group name

To edit member details, this must be done via the Member List,

Name
EQ Fastpitch Members
@qQ | Officials
g U1Zs
86 You can rename, modify members or delete the group.
87 If you click on Modify Members you will see a full list of your member that you can click on and

drag across to a Selected Members box on the right.

Communicator - Edit Group

Move Members into and out of the group by dragging the Member to the right box. When finished, press the ‘Update’ button.

Available Members

Leuly, UdKuld
Gerard, Abigail
Gerrald, Rebecca
Glynn, Madeleine
Goldie, Kaitlyn
Graham, Charlie
Hake, Amanda
Hake, Helen
Hake, Julian
Hake, Rachel
Hawker, Rose
Heath, George
Heath, Molly
Hely, Daniel
Hinton, Grace
Holden, Koby
Hnarne Matthew

T

Selected Members
1. Angus, Gabriel

2. Burne, Angus

3. Eggleston, Layla
4. Florance, Alana
5. Haenke, Kaithlyn

Greaves, Alic*h

88 When you have finished, click Update and your new group is now ready to use.
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Send Messages
89 This option takes you to the list of emails you have sent.

90 You can see the date, type, subject, and number of recipients of the email; and you can open the
email by clicking Email in the Message field.

— Softhall Australia Manager

Dashboard Members. Competitions Clubs  Tearms  Communications  Registrabions  Reports o

Communicator - Sent Messages

Mty Tirm T Sabpect Mg o Becuenty
[

5= Softball Australia

_ DEMO Association 1 ASSOCIATION _

Dashboard Members  Competitions Clubs Teams Communications | Registrations | Reports

Products

Registration Forms

91 The Registrations menu will be covered in a future training module.
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Dashboard Members  Competitions Clubs Teams Communications  Registrations

92 The Reports menu will be covered in a future training module.

Club Level Menus

Club 1 CLUB .

Dashboard | Members Teams Communications  Reports

93 Functionality is identical as for state level.

Dashboard | Members | Teams Communications Reports

List Members

Request a Clearance/Permit

C lu b 1 List Online Clearances
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. NOTE:  LstMembers < The same as found in the Association Members Menu

Vi > — Request a Clearance/Permit

List Online Clearances < The same as found in the Association Members Menu

Request a Clearance/Permit’
94 The hierarchy structure in the Database requires Clearances and Permits be handled at club level.

95 The process is a ‘pull’ process, meaning the club that the player wishes to have a Clearance or a
Permit to, starts the process. This club is known as the Destination Club.

96 In order for this to happen, the registrar at the Destination Club needs to know the club and
association the player is coming from (Source Club and Source Association). Once they have this
detail the process is very simple.

97 For this example, Taylah Stokes from Club 4 — DEMO Association 2 wishes to get a permit to play
in Club 1 — DEMO Association 1.
> Source Club is Club 4 and Source Association is DEMO Association 2
> Destination Club is Club 1 and Destination Association is DEMO Association 1

98 Registrar at Destination Club (Club 1) clicks on Member tab and selects Request a

Clearance/Permit.

- Softball Australia Manager

Dashboard Mambers Camp Managemeanl Tasme Cammunicstins Ragsiratons Regons Q

Request a Clearance/Permit

Plegse Gill i the spprupnate informmation helow 1o Request & Clearance/Permit

Selact the 5 # Modulo fram whgh the reguired mamber s framn

Module Bacy ~Select a Source Module—- v
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99 From the Select a Source Module, select Competitions and click on Select.

100 Select the Source Association from the pulldown list.

NOTE: This list is all the Associations in Australia listed alphabetically.

101 Click Select Association.

102 Select the Source Club from the pulldown list.

» Softball Australia

Dashboard Mambers Comp Managernent Teams Commuruzshions Ragstratons Reparts

Request a Clearance/Permit

Y e -

Saelect 3 Source Club

ChID 5
OEMO Assocaton 2 CLuB

Manager

&

Sepct Cun
103 Click Select Club.
104 Search for the member by one of three methods:
> By their National Number
> Surname
> Date of Birth

- Softball Australia

Oashboard Members Comg Management Teams Communicabons Registrations Reports

Request a Clearance/Permit
Fill in 1he meenbers Natonal Number, or sater Surname and DOB

Sonrch oo & Natsonsd Bumber

and/or

Sowrch oo Surname Stokes
and/or

Gawrch oo Date of Berth [d&/mendyeryl

Selact Memder

Manager

L%

105 Click Select Member.
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a) Click Select to the left of the member for whom you wish to enter a Permit or Clearance.

- Softball Australia

Manager

Request a Clearance/Permit

blart & rrorrdiae fram the ol Chalt A m he Adsoc

Tawname Fustrame Assaiiuven

Ea] swe DEMO Associonse

armr DEMEO Assocashian 2 o whieh fo fieguast & DlascsonFarmd |

Oun Date Oeored To 100 Atve W Dute Last Regestered e Watuamd Mavdes

NOTE: A Permit is used when a member wishes to participate for a short defined period
of time in another competition with another club, association or even state. This could be
for a weekend tournament, another level of competition in another club during the same

season that they are participating in their normal game.

A Permit allows the member to still participate in their ‘home’ club and comp.

A Clearance is a permanent move from one club to another. Once a Clearance is approved at all levels,
that member is no longer able to participate in their old ‘home’ club season.

106 Complete the form with as much information as possible.

Request a Clearance/Permit

Reasan fer Claarance

Agditresal Infermation

Qate Pearmit From

Date Permil Ts

rmation chasge 1he cAsTTTAS N £ 1he boooes below 804 WA en 1oy A Hnanes sress tte Updale Oedtance’ butten
No001 44 80ns ashud weih 8 O are serepalee-y wod st e Find =
Detail
Mamber Name Tagah Stzhas 1
Oate of birth TR
Agdress Sulers ANDLESCE
f  Auto filled from the process you've just been through
Agdress State DEMD
Seurce Association DEMD Aspacaton I
Secrce Clud Cama J

o One or two words Lo describe why a clearance has been requestad

Further information makes is a lot easier to understand

S whaAT S going On, 50 please ensure you put in more than

just a couple of words here.

Reterescs Number o | there 5 2 reference number, please onter It in here
Ciwarancs Prianty [Serest Fraty V| e HIgh, NOrmal, Low
-
Cloar as Mayer Active ¥ ¥
Clenr a5 Caach Active ? Select which of these represents the member whao s moving
Clear as Match 0fhicial le. it is a player whao is moving, select Clear as Player Acive
Active ?: P t ; BT * bt 1o
it It the membet S a player and o DOth or more
Claar as Misc Activa ? Of 1he options here
Cloar &s Valuntesr
Attive ? -
Suemn Ubarance
R
Parmit Type S et

If the request is for a Pérmit (a semporary permission 1o play in
= anather club, association etc, then you select the only perma type

“Local Interchange" and you MUST PUT IN Date permit from and

Date permat 1«
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107 When complete, click Submit Clearance if you are submitting a Clearance, or Update Clearance

for a Permit.

Details

Member Name:
Date of birth:
Address Suburb:
Address State:
Source Association:
Source Club:

Reason for Clearance:

Additional Information:

Reference Number:
Clearance Priority:
Clear as Player Active 7:

Clear as Coach Active ?:

Clear as Match Official
Active ?:

Clear as Misc Active 7:

Clear as Volunteer
Active ?:

" Submit Clearance

Permit Type:
Date Permit From:

Date Permit To:

Update Clearance

Request a Clearance/Permit

To modify this information change the information in the boxes below and when you have finished press the ‘Update Clearance’ button
Note: All boxes markad with a © are compulsory and must be filled in

Taylah Stokes

04/01/1949

AMBLESIDE

DEMO

DEMO Association 2

Club &

Taylah would like to play on Sunday with her
daughter in Association 1's compesition.

She will be continuing te play on Sasurday's
in her regular comp.

O
O
O
0 Click on Submit Clearanceif you are

submitting a Clearance

2. Local Interchange V)

10/05/2015

Click on Update Clearance if you are
submitting a Permit

05/00/2015

...and you will see a screen that indicates the record has been updated successfully.

NOTE: The approval process follows the logical workflow. For this example, Source
Club, Source Association, State, Destination Association and then Destination Club.
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Approving Permit and Clearance requests

108

can see Taylah Stokes’ Permit is sitting there with an overall Status of Pending and at Club 1’s

level is it Not Yet for your Approval.

With this example when we look at Club 1 (Destination Club) Members Tab, List of Clearances, we

- Softball Australia

_ :7“”: '

Deshboard  Members  CompManagament  Teams Comrmunicstons Registrations  Reports
List of Clearances
Conmrms Mt Doy i v 2t "y -

TeAsssriati Telius. Tias ueves s status

[."l N ——

~ane Dave of Brth

[E] seevss. rigrar 30

from Assos.  Frem Ou

DENGD Anssel Dias 4 DEMD Aksoc . Okt

ssprove Jowntng Jroazze e s

Oversi st . Apgimatien . Crastes @y et A Alart Date Tea

109

And if we open this up by clicking on the magnifying glass icon to the left of the record...

Clearance Summary

Clear as Coach Active 2: No

Clear a5 Match Official

Active 7: o
Clear 3s Misc Active 2; K
Clear 3s Veluntzer =

Active ?:
Owerall Clearance Siatus: Pending
Total Fees Applied: E
Ciearance Priority: Norrat
Reason for Clearance:

TS5 wWoues 1o
She will Be CoOTIes

0N SI0agy wils BT SEughter in ASSoostion TS compeNton.
23 pisy OF S31e723y's N her regaisr oIop

Additionz] Information:

Details
-
Ciearance Ref. No.: 1137
Application Date:
Member being Cleared: sSwoessTapan
D3te of birth:
Agdress Suburb: 2365 ESIDE
Agddress State: DEWD
From Club: cues
From Assocation: DEWD Assooation 2
To Club: cht?
To Asssciation: DEWOD 2ssooztian )
Permit Type I Locslntercrangs
Permit Date From: eSS We can see alf the details that
= we put into the Permit request
ermit Date to: E=e e
Clear as Player Active ;. Ye=s

Foe Applied
ty with regards approvin
...50 Club 4 has to provide approv

n no acti

can also see that there has

rks from top dov

=0

w

first. Then the restin ordec
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110 If we complete the same process with Cl

ub 4 ,we see a different outcome.

s Softball Australia

Manager

Dashboard ~Members Teams Communications Registrations  Reports Q
e SEAnGH
List of Clearances
Chsarance Ret Shawieg Nams Erom Club b Yuae- | zsnu | Fendrg Vl'mal;‘;
Name Date of Birth  FromAssocl. FromClu.. ToAssodlation.. ToClub  This level's status Overall status Application.. Created®.. Ref.No. AL Year.
B Stokes,Taylah 04/01/1769  DEMDASSoci Clubé  DEMOASSOCE.. Club! | —AWAITING VOURAPPROVAL— Jrenomg — ]'6/0s/2015  Onlinecl. 1133758 2014

111
---AWAITING YOUR APPROVAL ---.

We can see that the Overall status is still Pending, but we now have Level’s Status showing

Clearance

Clasrsocs finf M aTee
Mumbar hoong Clanrsd.  Stoess Tapeh
Dute of Birth A
Aaervan Buburdy ampERce
Adsreas State o
From Clsh oas

Frum Association OOUT Aaposinir §
Ts Club = 3]

Te Assotialinn DEWT Assosgten |

Formn Type 1 00 VIerenane
Pormit Date From =l
Formt Dele Ta o

tawn brieas prves e Upcuse Dissrascs Satise

112

lwer ancs Slales SR B V] 0 dp— A0 OEOYE O Dy
Appreved By G Name of person making the decision
Raxsaw tor Dunial [Oter Y — ) & IRQuUeS fenied
Fon inewived Q. 7225 | I any) forthe handling of 3 Permit or Clearancs
Owwwlapment Fan %
Alert Date Gmmmm— CJreently not setyp forSohtosl
Adetimnal letermatinn G [\f1y 30ditiONaN InfOrmation regarding the decison shoukd be put here
Devwlopment Few
Plager Fnsncal e TR W l—
Plager Suipented ' DR T V] e—
Halurance Mumber ol ths B —
invel
[ Updete Clewrwnce |
Clestence Approvel Dets

D Theareme Mane Appeed by ) Bwn lowe Seoras Papns Fonaniin ¥ Morw bmponded | Vre dppins Adbrs vt S b
D)o hyroca ey

reecy
(T ]

To approve this Permit we must click ---AWAITING YOUR APPROVAL---.
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) SOFTBALL

113 Once you have completed the form, click Update Clearance and you will see.....

== Softball Australia

Deshtioara Members Teams Commuanicabans Regqistratxons Reports

Clearance

[ Record updated successhully

Clearance ;'(,'Hu 3l Detalls

Narne Cmarsnes Shven  Apgproved Oy AertDete  Destal Begven  Payer Fmaccest 7 Plager Senpended 7 Fos Appling  Addsssnal infermuation Time Updated
" Vo Fatne the Tineniw NOT Swapandnd tinrt te play i1 B 3
DEMO Assszaton?  Pendng

DEMD Assssmton 1 Pendng

Avwrwered

Ferang

114 Now Demo Association 2 will show that they have ---AWAITING Your APPROVAL --- sitting in their
List of Clearances.
115 Once all levels have approved the request, the member is free to move across to participate in the
Destination Association and club competitions.
116 If you deny a request, please make sure that you provide a valid reason. Once the player has
fulfilled the task that is causing their request being denied, the request can be reopened and
approved, eg if the reason is because the player is not financial, then once they have paid the
outstanding monies you can go into your List of Clearances, reopen and approve their request.
== Softball Australia Manager
Dashiboard Mernbess, Compeliton: Thuls Tewrre MUl Reaymtz sttty Reoorts O
Clearance
ficcard updated sorcesslully
Clearance Approval Details
ot o srin Statin Aspeowndty (! sl Remen  Pugwfmecal? DL AL AStise infermation o
117 Click Denied [--REOPEN CLEARANCE--], update the fields and change the clearance Status to

Approved.
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Clearance

o moddy th ormation change the infore n the boves below and when you have finshed gress the "Update Clearance® button
Note: All boxes marked with 3 © are compulsery and must be filled i
Details

Clearance Ref. No 1138798

Member being Cleared. Stokes Taylah

Date of birth DL/01/1949

Address Suburb AMBLESIDE

Address State DEMO

From Club Clut 4

From Association DEMO Association 2

To Club: Clak 1

To Association DEMO Association 1

Permit Type 2. Local Interchange

Permit Date From 10/05/2015

Permit Date To DSV0R/2015

Clearance Status: [Appoved V] 0  —— Change to Approved

Approved By: Mathew Home 0 G—— Name of person making the decision if differentto original person
Reason for Denial: B V] < Change to Other

Fee involved: 0.00 G F225 (if any) for the handling the additionalwork
Development Fee: 0o

Alert Date. e Currently not setup for Softball.

Additional Information. |Fee® Paie 4= Change toreflectreason forstatus change

Development Fee:

Player Financial ?: (Pranc V] < Change this if necessary

Player Suspended ? [oTSEpencea V] < Change thisif necessary

Reference Number at this $ass

level e |fyOU have a reference number at this level.

Update Clearance
Clearance Approval Details
Alert Fes Tiewe

Name Clearance States Approved By Date Denisi Reason Player Financial 7 ;:..”’..‘1 Apptied Additizeal Infarmation Updated
Club 4 g oved ooy Othe Financial NOT Suzpended WAL camtine to play in o 10872015
DEMO Denied [--REOPEN Matthew Member Unfinancial Fees for playng in Associatian Rup team [$150) WIS2015
Assocation 2 OERAE-T Merne urdinsncsal (DEFARTERS 3 outstanding o dop
DE40

DEMO
Assoaciation 1

118 Click Update Clearance.

NOTE: Softball Australia has implemented a 14 day auto approval of requested permits or
clearances if the process is not completed or denied.

At 7 days the registrar(s) at the level the permit is currently waiting for approval from, and all
subsequent registrars will receive an email reminding them of the outstand permit. Once the
14 days has passed, then all remaining levels will be set to approved.

2015 mySoftball Community Training - Module_1_C_Navigating the Menus2015 mySoftball Community Training -
Module_1_C_Navigating the Menus 43 of 45




—_————

)sonuu,

5= Softball Australia

Dashboard = Members Communications  Reports

119 Functionality is identical as for Association Level.

5= Softball Australia

Club 1

Dashboard Members Teams | Communications | Reports

Communicator

120 Functionality is identical to Association Level.
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5= Softball Australia

Club 1

Dashboard Members Teams Communications

121 The Reports menu will be covered in its own separate training module.
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