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If you are starting a new paid job in child-related work in NSW, you
the working need to apply for a Working With Children Check.

with children If you are currently employed or you volunteer in child related work,

C h e C K * please see EACT SHEET: Phase-in schedule and FACT SHEET:

Exemptions on our Fact sheets and resources web page.

If you are applying from overseas or interstate, please see FACT
SHEET: Overseas applicants or FACT SHEET: Interstate applicants.

STEP 1. Complete an online application form

e Go to www.kidsguardian.nsw.gov.au/check and Working with Children Check
complete the online application form. If you do not Your Check \
have access to the internet, please telephone (02) Sor R
9286 7219 for assistance. e Ak AL
e Please make sure the details you provide are ety
EXACTLY THE SAME as the details on your identity S R
documents. If you have submitted the form with a
mistake, please redo the form to avoid problems
with the proof of identity requirement at step two.

Employer registration

¥ou must register as an employer o access the new system
e y0u P EROESIRRA. 100 In b venly an inchadual's Register
iorking Wil Chistren Check siatus

e Ensure you select the correct category: paid or volunteer worker. The
$80 fee for paid workers is not refundable if you are a volunteer and
you choose ‘paid worker’ by mistake. A Check for paid workers will
cover both paid and volunteer work in NSW for five years.

¢ Once you have submitted the form, you will receive an application
number that looks like this: APP1234567.

Need help? Watch the online tutorial on YouTube. More video tutorials are Scan to view our
available on our website: Online tutorials. Online tutorials

STEP 2: Present proof of your identity

e Go to a NSW Motor Registry, RMS agency, or Service NSW office (not your local Council).
Find a location at www.service.nsw.gov.au/service-centre.

e You will need your application number and proof of your identity. You must have both of
these items for your application to proceed.

e |If you are in paid work, you will also be required to pay an $80 fee for a five year clearance.
See FACT SHEET: Fee information.
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http://www.kidsguardian.nsw.gov.au/Working-with-children/Working-With-Children-Check/Resources
http://www.kidsguardian.nsw.gov.au/Working-with-children/Working-With-Children-Check/Resources
http://www.kidsguardian.nsw.gov.au/Working-with-children/Working-With-Children-Check/Resources
http://www.kidsguardian.nsw.gov.au/Working-with-children/Working-With-Children-Check/Resources
http://www.kidsguardian.nsw.gov.au/Working-with-children/Working-With-Children-Check/Resourceshttp:/www.kids.nsw.gov.au/Working-with-children/New-Working-With-Children-Check/Resources
http://www.kidsguardian.nsw.gov.au/Working-with-children/Working-With-Children-Check/Resourceshttp:/www.kids.nsw.gov.au/Working-with-children/New-Working-With-Children-Check/Resources
http://www.kidsguardian.nsw.gov.au/Working-with-children/Working-With-Children-Check/Resources
http://www.kidsguardian.nsw.gov.au/check
https://www.youtube.com/watch?v=HmfvQWrqMZk
http://www.kidsguardian.nsw.gov.au/News--training-and-events/online-tutorials
http://www.service.nsw.gov.au/service-centre
http://www.rms.nsw.gov.au/licensing/proofidentity/index.html
http://www.kidsguardian.nsw.gov.au/Working-with-children/Working-With-Children-Check/Resources
http://www.kidsguardian.nsw.gov.au/Working-with-children/Working-With-Children-Check/Resources

PLEASE NOTE: Before you go to submit your proof of identity

e You cannot submit proof of identity on behalf of someone else. You must appear in person
with your own documentation.

e Proof of identity cannot be performed outside of NSW. It must be completed at a NSW
Motor Registry, RMS Agency, or Service NSW office.

e Additional identity verification options are available for authorised carers and their adult
household members who live interstate, and for those who are medically unable to attend a
motor registry or RMS Agency. See FACT SHEET Interstate or incapacitated authorised
carers or householders: Identity verification options.

Receiving your results

You will receive your outcome and Working With Children Check number by email (or post if you
do not have an email address). See also FACT SHEET: When will | receive my results? If you
have not received your results within four weeks, please email your details and application number
to check@kidsguardian.nsw.gov.au.

Find a NSW motor registry

Locations of Motor Registries, RMS Agency, or Service NSW offices can be found at
WwWWw.service.nsw.gov.au/service-centre.

More information

For more information, please go to the Frequently Asked Questions (FAQ) available from at
www.kidsguardian.nsw.gov.au/check.

If you have a question, please email check@kidsguardian.nsw.gov.au.

Disclaimer: The material provided in this Fact Sheet is for guidance only. Every effort has been made to
ensure that the information is accurate, current and not misleading. However, this cannot always be
guaranteed and no warranty is given that the information is free from error or omission. Users should
exercise their own skill and care with respect to the use of the material. The information is also not a
substitute for independent legal or other professional advice and users should obtain appropriate
professional advice relevant to their particular circumstances.

The Office of the Children’s Guardian does not guarantee, and accepts no legal liability whatsoever for any
act done, omission made, loss, damage, cost or inconvenience arising from, connected to, or as a
consequence of, using or relying on the material contained in this Fact Sheet.
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